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LOUISIANA MeF eFile
HANDBOOK for Individual

Returns

Software Developers, Transmitters and EROs who file Louisiana
Personal Resident and Nonresident Income Tax returns
electronically via the Federal/State Modernized Electronic Filing
(MeF) System
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SECTION 1
Instructions for Electronic Filing

Introduction

The Louisiana Personal eFile Handbook is designed to be used as a companion to the IRS Publication
4164. Since most functions of the Louisiana eFile program are the same as the Federal 1040
Modernized eFile program, this handbook highlights the special and unique features of the Louisiana
program.

Occasionally, there are differences between the Louisiana eFile handbook and the Louisiana
State and Local Tax Forms and Instruction Booklet, which is designed for paper, return
preparation. There may be instances when an eFile return requires additional fields to be
transmitted that are not required on paper forms due to electronic edit functions. If there are
any differences, for electronic filing purposes, the Louisiana eFile Handbook supersedes
the paper instruction handbook.

Louisiana will begin accepting production resident and nonresident personal income tax returns,
corresponding forms and schedules, extension and declaration payments beginning January 2015 for tax
year 2017 by method of the modernized eFile System (MeF). This allows the filing of both Federal and
State, resident and nonresident personal income tax returns using an XML format. The transmission
method will be a Web service using Simple Object Access Protocol (SOAP), with attachments
messaging.

During the transition period, Louisiana along with the IRS will support the current eFile program
(Electronic Management System (EMS)) as well as MeF.

The Louisiana Department of Revenue (LDR) accepts refund, zero balance due, and balance due returns.
Use of direct deposit for refund returns and direct debit for balance due returns is highly recommended.
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Electronic Filing Contact Information

Contact Names and Phone Numbers
Tax Helpline - Automated Information
Automated Toll-Free Refund Information: (888) 829-3071
In Baton Rouge call: 922-3270
LDR Website: www.revenue.louisiana.gov e-Services
(Requires: Social Security Number and amount of refund requested)

State Electronic Filing Help Desk
For Tax Practitioners and Transmitters Only

Telephone Number: (225) 219-2490
Fax Number: (225) 219-2651

Louisiana Department of Revenue

Federal/State Electronic Filing Program (225) 219-2488

Kathleen Sheffield (E-Services Manager) Kathleen.Sheffield@la.gov
(Electronic Filing Coordinator)

Electronic Filing Help Desk (225) 219-2490

Shanna Kelly Shanna.Kelly@Ia.gov

Substitute Tax Form Acceptance Forms Management Group

Substitute.lnquiries@LA.gov

Personal Income Tax (225) 219-0102
(Refund Discrepancies or Other Tax-Related Questions)

Support Services/Forms Request (225) 219-2113

Telecommunications for the Deaf and Disabled (TDD) (225) 219-2114

IRS E Services Help Desk (866) 255-0654

Website

The department's website, http//www.revenue.louisiana.gov provides online access to publications, various
forms, and other online information via the Internet.
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Mandatory Income Tax Preparer Requirement
Title 61 REVENUE AND TAXATION Part I11. Administrative Provisions and Miscellaneous
Chapter 15. Electronic Filing and Payments
81501. Requirement for Tax Preparers to File Income Tax Returns Electronically

A. Definitions
Authorized Individual Income Tax Return—any individual tax return that can be filed electronically.

Filed Electronically—filing a tax return by electronic means using software that has been approved for electronic
filing by the Louisiana Department of Revenue.

Individual Income Tax Return—any tax return required to be by R.S. 47:101.

Tax Preparer—a person or entity that prepares for compensation or employs one or more persons to prepare for
compensation any Louisiana individual income tax return.

a. A tax preparer is an entity that is assigned a Tax Identification Number and includes all of the entity's
locations.

b. The combined total of the returns prepared at all of the tax preparer's locations will be used to determine
whether or not the tax preparer is subject to the electronic filing mandate.

B. Individual income tax returns prepared by a tax preparer that prepares more than 100 Louisiana individual
income tax returns during any calendar year are required to be filed electronically as follows.

1. For returns due on or after January 1, 2008, 30 percent of the authorized individual income tax returns
must be file electronically.

2. For returns due on or after January 1, 2010, 60 percent of the authorized individual income tax returns
must be filed electronically.

3. For returns due on or after January 1, 2012, 90 percent of the authorized individual income tax returns
must be filed electronically.

C. A tax preparer that is subject to the electronic filing mandate must be accepted in the IRS e-file Program and
have an electronic filer identification number (EFIN) and use software that has been approved for e-file by the
Louisiana Department of Revenue.

D. Once a tax preparer is subject to the electronic filing mandate, the tax preparer must continue to e-file the
required percentage of authorized individual income tax returns in future years regardless of the number of returns
filed.

E. Waiver of Electronic Filing Requirement
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1. The secretary may waive the electronic filing requirement if it is determined that complying with the
requirement would cause an undue hardship.

2. For the purpose of waiver of the electronic filing requirement, inability by the tax preparer to obtain
broadband access at the location where the tax returns are prepared will be considered an undue hardship
and waiver of the requirement will be granted.

F. The penalty imposed by R.S. 47:1520(B) for failure to comply with the electronic filing requirement does not
apply to the requirement for tax preparers to file income tax returns electronically.
AUTHORITY NOTE: Promulgated in accordance with R.S. 47:1511 and R.S. 47:1520. HISTORICAL NOTE:

Promulgated by the Department of Revenue, Policy Services Division, LR 33:2463 (November 2007), amended
LR 34:1425 (July 2008).

It is important to remember that a tax preparer who is subject to the provisions of this Act must comply with
the terms of this Act. Only when the tax preparer has received a written waiver from the Louisiana
Department of Revenue will they be considered exempt from this Act.
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Louisiana State Extension

Electronic filing of the State Extension

La. Revised Statute 47:103 authorizes but does not require the Secretary of Revenue to accept an extension
of time to file a federal income tax return as an extension of time to file a Louisiana income tax return. In
past years, it was the Louisiana Department of Revenue’s (LDR) practice to use this statutory authorization
as a basis to accept federal extensions, with copies of the federal extensions submitted with the Louisiana
return.

However, technology has allowed the IRS to grant federal extensions electronically, with no paper extension
issued to the taxpayer. The increased use of “paperless” federal extensions has made it impossible for
taxpayers to attach a copy of the federal extension to their state returns. In addition, the practice of
submitting the federal extension with the state return filed in October created compliance issues for LDR.
For those reasons, beginning with the 2008 income tax returns due in 2009, individual taxpayers who need
additional time to file their Louisiana individual income tax returns were required to request a specific state
individual income tax filing extension on or before the May 15 return due date.

In June 2009, LAC 61:111.2501 was adopted and provides as follows:

Title 61 REVENUE AND TAXATION

Part I11. Administrative Provisions and Miscellaneous Chapter 25. Returns §2501. Individual Income Tax
Filing Extensions A. The secretary may grant a reasonable extension of time to file a state individual income

tax return, not to exceed six months.

1.  To obtain afiling extension, the taxpayer must make the request on or before the tax
return’s due date.

2. A taxpayer may request a state filing extension by submitting:
an electronic application for an extension via the Department of Revenue’s web site; and third party
software vendor;

B. Filing Extension Does Not Extend Time to Pay Tax

1. A filing extension granted by the secretary only allows for an extension of time to file
the tax return. The extension does not allow an extension of time to pay the tax due.

To avoid interest and penalty assessments, estimated taxes due should be paid on or
before the original due date.
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Louisiana State Extension (continued)
AUTHORITY NOTE: Promulgated in accordance with R.S. 47:1511, 1514, and 103(D).

HISTORICAL NOTE: Promulgated by the Department of Revenue, Policy Services Division,

LR 35:1137 (June 2009) When this rule was adopted, it was not possible to request extensions electronically
via a third-party software application. Subparagraph A.2.b of the rule will be amended to strike the language,
“via the Department of Revenue’s web site.” This will allow taxpayers to request extensions electronically
via any application. The amendments to the rule will be effective in December 2009 or January 2010.

Please utilize our website to submit a state extension. The link to file the state extension is
http://www.revenue.louisiana.gov/sections/eservices/LAFileOnlineHome.aspx

Louisiana Electronically Filed Return

The Louisiana electronically filed return will consist of data transmitted electronically and supporting paper
documents.

Electronic Portion of the Louisiana Return

The Louisiana tax documents that are acceptable for electronic filing are:

Form IT-540 — Resident Return
Form IT-540B - Nonresident and Part-Year Resident Return

Form IT-540BNRA- Nonresident Professional Athlete Return
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IMPORTANT INFORMATION

Certification Requirement

There are many additions, subtractions, refundable credits, non-refundable credits and situations on
resident and non-resident returns that require supporting documentation or certifications to be

attached to the return. MeF allows you to scan and transmit these documents with the electronic
filing.

If this option is not used, your supporting documentation or certifications for electronic returns can
be attached to the LA8453 Signature Document, retained by the tax preparer and taxpayer, and made
available to Louisiana when specifically requested to do so. However, certain credits allowed on an
electronic return now require the supporting documentation and certifications to be E-faxed to
Louisiana Department of Revenue if not transmitted with the return.
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International ACH Transactions - Foreign Account Indicator

We are now required to implement a new format in all programs involving electronic funds transfer through
the National Automated Clearing House Association (NACHA) network. This new NACHA rule is being
implemented at the request of the US Treasury Office of Foreign Asset Control (OFAC). The rule requires
additional payment addendum data to be provided whenever the source or destination of funds is
international, even if the immediate funds transfer only involves domestic financial institutions.

In order to comply with these new banking rules, we ask you to indicate on your returns if the State refund is
going to an account outside the United States, or if the funds to pay a State liability are coming from an
account outside the United States.

If you indicated that the State refund is going to an account outside the United States, or if the funds to pay a
State liability are coming from an account outside the United States, a check will be issued.

Help Desk

EROs, Transmitters and Software Developers who need assistance may contact the Louisiana eFile Help
Desk anytime by email at shanna.kelly@la.gov. Telephone assistance is available Monday through Friday,
between 7:00 a.m. and 4:30 p.m. C.S.T. at 225-219-2488.

The Louisiana Department of Revenue website www.revenue.louisiana.gov contains downloadable state
forms and other information for resident and nonresident personal income tax returns and eFile program
participants.

Our mailing address is:

Louisiana Department of Revenue
P. O. Box 201
Baton Rouge, Louisiana 70821

The Louisiana help desk may be contacted. Do not distribute the eFile help desk telephone number
to your clients (taxpayers). This telephone number is provided to EROs as a courtesy. Distributing
this number to the public can cause delays in assisting the EROs it was established to help.

Preparers and taxpayers can check the status of their refund at www.revenue.louisiana.gov by
selecting “Where’s My Refund” under the for Individuals heading, or call the automated refund
inquiry 1-888-829-3071

For general information or assistance, Taxpayer Service may be contacted at 225-219-0102.
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Who Can Participate?

There are three classifications of participants in the electronic filing program: Electronic Return
Originator (ERO), Transmitters, and Software Developers.

EROs gathers forms from taxpayers and prepares them for electronic transmission using tax return
preparation software that has been approved by the IRS and the Louisiana Revenue Administrative
Division (LDR). They may be volunteers or paid preparers. EROs must use software that has been
tested and approved by the LDR.

Transmitters, transmit electronic returns to the IRS Service Center using approved software.

Software Developers create tax preparation and/or transmission software which formats the
electronic returns and allows the data to be transmitted by computers.
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Software Acceptance and Participation

The software used to transmit electronic tax data must be approved by both the Internal Revenue
Service (IRS) and the Louisiana Department of Revenue (LDR) as part of the acceptance process.
Software Developers are required to test their software programs for accuracy. Participating
Software Developers are provided with Louisiana schema, business rules, and test data annually to
perform the Louisiana testing. Tax and Transmission Software Developers are required to test with
LDR. EROs and Transmitters must use tax preparation software or use a third party transmitter
whose software has been approved for use by LDR.

Software Developers must obtain approval from LDR for all Louisiana forms printed by their software.
Please contact the Substitute Tax Form Acceptance at (225) 219-2763 or Fay Guidry at fay.guidry@la.gov
to begin the forms approval process.

LDR reserves the right to suspend the approval of any Software Developer who fails to comply with

the guidelines in this publication, the Louisiana schema, business rules, or the Louisiana MeF eFile

Test Booklet.

Software Developers must test with and receive acceptance from Louisiana before submitting live production
returns. To receive final approval, the Software Developer must transmit all of the test returns in one batch
without any errors. A Software Developer who successfully completes the state testing process will receive
a written verification upon completion of testing.

Software Developers must provide the following information to the Louisiana e-File Help Desk prior to
submitting test transmissions:

EFINS/ETINS (test and production) as assigned by IRS

Contact person(s) name, telephone number and email address

Software Company name, LA software ID number and business address

A list of Louisiana forms supported for MeF e-Filing

Louisiana forms NOT supported for resident and nonresident personal income tax returns

Software Limitations for supported Louisiana forms
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Publications

The following publications are available for your assistance and may be obtained by visiting
www.revenue.louisiana.gov

2017 Louisiana Personal MeF eFile Handbook
2017 Louisiana Tax Forms and Instructions for Nonresidents (instruction booklet)

2017 Louisiana Tax Forms and Instructions for Residents (instruction booklet)

Louisiana Electronic Identification Numbers

The Louisiana Electronic Filer Identification Number will be the same as the six-digit Electronic
Filer Identification (EFIN) assigned by the Internal Revenue Service (IRS).

The Louisiana Electronic Transmitter Identification Number is the same number as the five-digit
Electronic Transmitter Identification Number (ETIN) assigned by the IRS. The ETIN will be
activated for Louisiana production processing when both the testing and forms requirements are
completed.

The Louisiana Software Identification Number (LSIN) is a five-digit number that is assigned by the
Louisiana eFile help desk to all software companies. Each software package developed by a
software company must have a unique LSIN hard coded into their product for identification purposes
to assist the Louisiana eFile help desk in quickly identifying program problems during production
processing.

A copy of the IRS acceptance letter should not be mailed to Louisiana Department of Revenue.

Page 15


http://www.revenue.louisiana.gov/

Mef Handbook/Personal | 2017

SECTION 2
The Filing Process

What Can Be Transmitted Electronically?

The Louisiana eFile return will consist of data transmitted as well as supporting PDF and paper documents.
An electronic return essentially contains the same information as a comparable paper return.

Following is a list of all of the XML forms that Louisiana accepts electronically. Software Developers are
not required to support all of the forms that Louisiana accepts electronically. EROs should take this into

consideration when purchasing software and should verify with the software company that they will support
the forms they desire to transmit electronically.

Louisiana State Forms and Attachments

Form IT540 Louisiana Resident Tax Return (Entire Return)
Form IT540B Louisiana Nonresident Tax Return (Entire Return)

Form IT540BNRA Louisiana Nonresident Professional Athlete Return (Entire Return)
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Federal Forms
The following forms can be filed, depending on the type of Louisiana filing submitted.

All supporting documentation.

Binary Attachments (PDFs).

Binary PDF attachments are accepted by State of LA, but they are not required at this time.
Reference Document ID attributes should link the attachment to the appropriate location on the return.

What Cannot Be Transmitted Electronically?
The following types of returns are excluded from electronic filing:
Returns for tax years prior to 2009
Returns from any filer or any transmitter who has not been accepted as an electronic filer by the IRS

Returns with cent entries

Non-electronic Portion of the Louisiana Return

The non-electronic portion of the Louisiana return consists of the following forms and schedules:
1.  Form LA 8453, Individual Income Tax Declaration for Electronic Filing. This form is required
for all electronic returns as a source of information (unless using IRS PIN) The LA8453
must be completed with all State Only returns. The LA8453 should be maintained by ERO, not
mailed. See Section 6 for more information on Form LA 8453.

2. Louisiana Individual Income Tax Electronic Filing Payment VVoucher (R-540V) to be used when not
using direct debit.

Exclusions from Electronic Filing
In addition to the federal exclusions from electronic filing listed in IRS Pub. 1345 the following will not be
acceptable for Louisiana electronic filing:

1. Non-calendar year filers
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Copy of Federal Return Accepted

An XML copy of actual federal income tax return as filed with IRS for the corresponding tax period may be
attached to all Form 17540, IT540B and IT540NRA electronic filings.

Additional Documents to be provided

Additional documents that eFile MeF software must generate:

Louisiana Form LA8453 — Signature Document

Louisiana Form LA540V — Payment VVoucher for filers with a balance due

Form LA540V

Form LA540V, Louisiana Electronic Payment VVoucher, must be furnished to all taxpayers who
electronically file a balance due return. Taxpayers who choose to pay their liability by check or
money order should send form LA540V with their remittance. Form LA540V should be provided to

the taxpayer either from the ERO preparing the return, or from the software package if the taxpayer
is preparing his/her own e-File return.

Form LA8453

Form LA8453, Louisiana Income Tax Declaration serves the following purposes:

It authenticates the electronic portion of the return

It authorizes the ERO to e-File the return on behalf of the taxpayers(s)

It provides a signature document used for verification by LDR

It provides authorization for direct deposit or direct debit if requested by the taxpayers(s)

To prepare the Form LA8453, complete the taxpayer's name, address, and social security number in
the spaces provided on the form. Additionally, the following areas may need to be completed:

Part I, Tax Return Information, must be completed. Enter the whole dollar amounts. The amounts entered
must be the same as reported on the electronically filed return.
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Part 11, Direct Deposit/Electronic Funds Withdrawal (direct debit) Information, is to be completed only if
taxpayers request direct deposit of their refunds or electronic funds withdrawal (direct debit) for their balance
due. Check to indicate whether the account is a checking or savings account and complete the routing
number and account number information. The routing and account numbers must be the same as reported on
the electronically filed return.

Part 111, Declaration of Taxpayer, must contain the taxpayer(s) signature. The Electronic Return Preparer
must obtain the signature(s) of the taxpayers prior to transmitting the electronic return to the Louisiana
Department of Revenue

If the Electronic Return Preparer changes the electronic tax data after the taxpayer signature has been
obtained on Form LA8453, but before transmission of the electronic return to the Louisiana Department of
Revenue, a new Form LA8453 must be prepared for the taxpayer. However, a new Form LA8453 is not
necessary if:
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Form LA8453 and the ERO

An ERO must complete Form LA8453 and have it signed by the taxpayer(s) before electronic
transmission of the return can take place. It is necessary for the ERO to complete the taxpayer's
return prior to completing Form LA8453 because some of the information needed to complete the
Form LAB8453 is taken directly from the return, and because the taxpayer(s) must review both the
completed return and the Form LA8453 prior to signing the Form LA8453. Both taxpayer signatures
are required on a joint return.

An ERO may accept a fax copy of Form LA8453 from the taxpayer if the taxpayer is unable to
complete the review of the return and the Form LA8453 in the ERO's office.

After the ERO has received the completed the signed Form LA8453 from the taxpayer, the taxpayer's
return can be electronically transmitted. By transmitting the electronic portion of the return, the ERO
certifies that Form LA8453 has been completed.

The ERO will maintain a signed copy of all Forms LA8453 with applicable attachments for all
returns electronically filed for a period of three years. These forms will be subject to verification by
LDR. When requested by LDR, the ERO will be required to forward copies of Form LA8453 with
attachments to LDR, within 10 business days. An ERO who prefers to maintain a paperless office
may scan the Form LA8453 with attachments and save them electronically as long as the ability to
reproduce the documents, if requested by LDR, is retained.

Form LAB8453, Louisiana Income Tax Declaration is used as a signature document for all taxpayers
who prepare their own return using professional online software, who do not use the federal PIN as
their signature on the state return.

If an online return is being filed for a single taxpayer who uses the federal PIN on their federal return
and chooses to also use the federal PIN to sign their Louisiana return, the software must

insert the five-digit self-selected federal PIN into the Primary Taxpayer LA PIN field. (For a joint
return, the software must also insert the five-digit numeric self-selected federal PIN in both the
Primary Taxpayer LA PIN field and the Secondary Taxpayer LA PIN field).

If an online return is being filed for a single taxpayer who does not use a federal PIN on their federal
return, or chooses not to use the federal PIN to sign their Louisiana return, the software must insert
"KEEPLAB8453" in the Primary Taxpayer LA PIN field (on a joint return not using the federal PIN,
"KEEPLA8453" must be inserted into both the Primary Taxpayer LA PIN field and the Secondary
Taxpayer LA PIN field). Additionally, the software must generate signature Form LA8453 for the
taxpayer, advising the taxpayer to sign and retain the form with their records for a period of three
years along with any applicable attachments, and make it available to LDR only if requested by
LDR. The taxpayer(s) are not required to submit Form LA8453 to LDR unless specifically requested
to do so by LDR.
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Expected values for the State Submission Manifest

Form Submission Type Expected Tax Year
IT540

1T540B

IT540NRA

What Cannot Be Transmitted Electronically?

The following types of returns are excluded from electronic filing:
Returns with a power of attorney currently in effect for the refund to go to a third party

Returns with cent entries

Louisiana Acknowledgment types are:

Accepted — This acknowledgment indicates the electronic return was received and successfully completed
the pre-entry validation process. No further action is required regarding the transmission.

Rejected — This acknowledgment indicates the electronic return was received but failed to complete the pre-
entry validation process (it failed schema requirement or any of the business rules), the transmitter receives
an acknowledgement from LDR with error description(s). The acknowledgment contains codes and error
descriptions indicating the cause of the rejection. The error condition must be corrected and the return can
then be re-transmitted as a “State-Only” transmission.

Accepted with Alerts - This acknowledgment indicates the electronic return was received and successfully
completed the pre-entry validation process. No further action is required regarding the transmission. Alerts
identify return conditions for the transmitter, software developer or taxpayer that do not result in the rejection
of the return.

If your return is Accepted and includes an Alert, do not resubmit that return. The Alert is for your information
only. If you attempt to resubmit an Accepted return with the Alert issue(s) corrected, the subsequent return will
be rejected as a duplicate

An electronically-filed return is not considered filed until the electronic portion of the tax return has been
acknowledged by the IRS as “Accepted” for processing.
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Louisiana Error Codes for Acknowledgements

D will indicate Duplicate and error code 900. Duplicate returns will not be processed.

Acknowledgement files received must be retained for one year after transmission.
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SECTION 3
Financial Transaction Information

General Information
Filing a tax return is the responsibility of the taxpayer, and filing returns electronically requires an agreement
between the taxpayer and the ERO. The Louisiana Department of Revenue is not a party to this agreement.

Refund Returns

Taxpayers can elect to have their overpaid taxes issued in the form of a direct deposit into any eligible
financial institution of their choice or in the form of a refund check. Taxpayers may choose to have all or
part of their refund applied to their estimated tax account for the next year.

The Louisiana Department of Revenue will make every attempt to process a direct deposit, but reserves the
right to issue a paper check if the direct deposit cannot be properly completed. Check with your financial
institution to make sure your direct deposit will be accepted and to get the correct routing and account
numbers.

The State of Louisiana is not responsible for a lost refund if the wrong information was entered.
The average time that it takes for a refund to be generated from our accounting system is approximately two
to five business days after the electronic return has been acknowledged by Louisiana as being accepted.

Direct Deposit

Taxpayers may elect to have their state tax refund direct deposited into any eligible financial
institution of their choice. A financial institution is defined as a state or national bank, savings and
loan association, mutual saving bank or credit union. The Louisiana Department of Revenue will
make every attempt to process a direct deposit, but reserves the right to issue a paper check if the
direct deposit cannot be properly completed.

In order to comply with new banking rules, taxpayers will be asked to indicate on the tax return if the state
refund is going to an account outside the United States (International ACH Transactions).If it is indicated
that the state refund is going to account outside the United States, the return will be rejected.

Once a Louisiana e-File return has been accepted for processing, the direct deposit election, including the
financial institution's Routing Transit Number (RTN) and the Depositor Account Number (DAN), cannot be
changed or rescinded.

Two reliable sources from which the direct deposit data can be obtained are from the financial
institution's account identification card and the taxpayer's cancelled check.
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The Louisiana Department of Revenue does not guarantee a specific date that a refund will be
deposited into a taxpayer's financial institution account and cannot issue written notices to taxpayers
to confirm direct deposits. Taxpayers can check the status of their refund at
www.revenue.louisiana.gov by selecting “Where’s My Refund” under the for Individuals heading, or
call the automated refund inquiry hotline at 225-219-0102. Please advise taxpayers to wait at least
10 days after a good acknowledgement has been received to contact the Louisiana Department of
Revenue.

Note: The Louisiana Department of Revenue is not responsible for the misapplication of a direct
deposit refund that is caused by the error, negligence or malfeasance on the part of the taxpayers,
electronic filer, financial institution or any of their agents.

Refund Delays

The average time that it takes for a refund to be generated from our accounting system is
approximately two to five business days after the e-File return has been acknowledged by Louisiana
as being accepted.

Please be conservative in advertising refund timeliness. Do not tell the taxpayer that the refund will
be received in a specific number of days. EROs must advise taxpayers of possible refund delays
when advertising refund timeliness or in any discussions about refund times.

Typically, delays are caused when:

Back taxes are due.

Liabilities to other state agencies or the IRS exist.

Estimated payments claimed on the return do not correspond to what is on file with the Louisiana
Department of Revenue for the taxpayer(s).

The taxpayer has previously filed on paper.

Address used does not correspond to division policy.

Electronic return preparers must advise taxpayers of these possible delays in advertising and in any
discussions about refund times.

Refund Anticipation Loans (RAL)

A refund anticipation loan (RAL) is money borrowed by a taxpayer from a lender based on the
anticipated refund amount of the taxpayer. The Louisiana Department of Revenue neither supports
nor prohibits RALSs, and is not involved in or responsible for RALs.

All parties to RAL agreements, including Electronic Return originators (EROs), must ensure that
taxpayers understand that RALS are interest-bearing loans. The Louisiana Department of Revenue is
not liable for any loss suffered by taxpayers, EROs, or financial institutions due to processing delays,
reduced refunds, or direct deposits not being honored (resulting in refund checks being issued).
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Taxpayers must wait until their return completes processing to receive any refund due to them. If the
ERO enters into a RAL agreement with the taxpayer, it is the responsibility of the ERO to explain
exactly how taxpayers may expect to receive their refunds.

Balance Due and Zero Balance Returns
The Louisiana Department of Revenue will accept balance due or zero balance due returns.

Payments can be made by Electronic Funds Withdrawal (direct debit), Bill Pay (direct debit), credit
card, check or money order.

Personal income tax returns are due by May 16, 2017. If the return is for a fiscal year taxpayer, they

th
are due on the 15 day of the fourth month following the close of the fiscal year. If any due date falls
on a Saturday, Sunday or legal holiday, the return must be filed by the next business day.

If you both file and pay electronically (credit card, direct debit/electronic funds withdrawal), your
return is due by May 16.

If taxpayers do not make full payment by the due date, they will be sent a notice of tax due, plus
interest and penalty for late payments.
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Electronic Funds Withdrawal (Direct Debit)

Electronic Filers must furnish Electronic Funds Withdrawal (direct debit) information regarding the
availability of this payment option to taxpayers who electronically file a balance due return.
Electronic funds withdrawal can be made from the taxpayers checking or saving account.

In order to comply with new banking rules, taxpayers will be asked to indicate on the tax return if the
payment is coming from an account outside the United States (International ACH Transactions). Ifitis
indicated that the funds are coming from an account outside the United States, return will be rejected. In this
case, the payment options are paper check (or money order), credit card, or direct debit using the Online
payment application located at www.revenue.louisiana.gov

Taxpayers can access the online Bill Pay application at www.revenue.louisiana.gov and initiate a
direct debit payment from their checking or savings account. The taxpayer can choose the date that
they want the debit to occur up to May 16, 2017, if the return was filed electronically prior to or on
May 16, 2017. Returns filed after May 16, 2017 using Bill Pay must use a debit date equal to the
current date. Partial payments can also be made.

Credit Card Payments

Electronic Filers must furnish Credit Card Payment Option Information to taxpayers who
electronically file a balance due return. www.officialpayments.com Telephone Payments: 1-888-
272-9829 or 1-888-2PAYTAX. A convenience fee will be charged to the taxpayer's credit card. The
state will not receive this fee. The taxpayer will be informed of the exact amount of the fee before
completing the transaction. After completing the transaction, the taxpayer will be given a
confirmation number, which should be kept with their records. For customer service, please call
toll-free 1-800-487-4567.

Check or Money Order

EROs must furnish Form LA540V, Electronic Payment VVoucher, to taxpayers who electronically file
a balance due return and wish to pay by check or money order. This form should be submitted with
their remittance before the due date of the return.
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SECTION 4
Responsibilities of EROs and Transmitters

Confidentiality

Under Section 13-1019 of the Louisiana Tax General Article, "Any Income Tax Return Preparer who discloses
information in violation of (section) 13-207 of this title is guilty of a misdemeanor and, on conviction, is subject
to a fine of not less than $500 or more than $10,000."

Compliance

Electronic Filers, Transmitters and Electronic Return Originators must abide by the requirements in
the Louisiana MEF eFile Handbook and must maintain a high degree of integrity, compliance, and
accuracy in order to participate in the Louisiana e-File program.

All Electronic filers, Transmitters and Electronic Return Originators must comply with the
requirements and specifications set forth by the IRS and Louisiana. Failure to comply with all
requirements and specifications regarding the electronic portion and the non-electronic portion of the
return will result in program suspension.

Transmitters

Transmitters who transmit the Federal/State e-File return package to IRS and retrieve state
acknowledgements from the IRS MeF system must pass a test to ensure they have the ability to
transmit and retrieve. Transmitters should contact the Louisiana eFile help desk prior to sending
their test and again after they have successfully transmitted their test and retrieved their
acknowledgment.

Transmitters must transmit electronic returns and retrieve acknowledgements in a timely manner. If
the transmitter is not acting as the ERO, the transmitter is responsible for providing
acknowledgements to the ERO within two days after receipt of acknowledgement. Failure to do so
could lead to suspension from the Louisiana eFile Program.

Transmitters must follow all instructions in this publication and ensure the security of all return data
and information. Acknowledgment files received must be retained for one year after transmission
and may be retained electronically.

Software Developers

Software Developers must pass testing with Louisiana to ensure that their software adheres to
Louisiana record specifications and to ensure that they can successfully transmit and retrieve
acknowledgments from the IRS MeF system. Software Developers should contact the Louisiana
eFile help desk prior to sending their first test and again after they have successfully transmitted their
test and retrieved their acknowledgments.
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Software Developers must follow all instructions in this publication as well as the Louisiana Schema,
Validations Spreadsheet and the Louisiana MeF eFile Test Booklet.

Software errors which cause electronic returns to be rejected that surface after testing has been
completed should be quickly corrected to ensure the EROs have the ability to timely file their
electronic returns. Software updates related to software errors should be distributed promptly to
users together with any documentation needed.

Timeliness of Filing

All prescribed due dates for filing of returns apply to MeF returns. If any due date falls on a Saturday, Sunday
or legal holiday, the return must be filed the next business day.

Electronic Filers must ensure that electronic returns are filed in a timely manner. The receipt date of
the electronic transmission will constitute the receipt date of the return when the Louisiana
Department of Revenue(LDR) acknowledges it. Any return not acknowledged by LDR as
"accepted" is considered not filed.

On an Original Filing, the electronic record must be submitted within 72 hours of receipt of initial
taxpayer's information. If the preparation, collection or submission procedures result in built-in
delays in submitting taxpayer returns, you must advise the taxpayer in writing at the time of the
initial contact with the taxpayer.

Electronic return records returned in error must be resubmitted within 24 hours of the Louisiana
electronic rejected acknowledgement. EROs must call the Louisiana eFile help desk within 24 hours
should errors occur three times for the same return. Errors in filing, as determined by error
acknowledgements, must be cleared within three days. LDR monitors the timeliness of the error
correction process when an error acknowledgement is sent. Failure to provide timely correction or
erroneous returns can cause a revocation of e-File privileges.

If an electronic acknowledgement has not been received within 48 hours of our scheduled downloads
for any transmitted return, the ERO should contact the Louisiana eFile help desk for further
instruction. It is the responsibility of the ERO to ensure that every return filed electronically is
acknowledged as accepted.

Amended Return Filings

After an electronic return is acknowledged as accepted, it cannot be recalled, intercepted or changed in any
manner. If either the ERO or taxpayer wishes to change any entry on an accepted electronic return, an
amended return must be filed. Address, Name and SSN errors may be corrected for future filings by
contacting Customer Services at 225-219-0102.
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Resubmission of Rejected Tax Returns

Louisiana monitors the timeliness of the error correction process when an error acknowledgement is sent.
Failure to provide timely correction or erroneous returns can cause a revocation of e-File privileges.

If an electronic acknowledgement has not been received within forty-eight (48) hours of our scheduled
retrieval process for any transmitted return/report, the ERO should contact the Louisiana e-File help desk for
further instructions. It is the responsibility of the ERO to ensure that every return/report filed
electronically is acknowledged as accepted.

If Louisiana rejects the individual return for processing, the ERO must take reasonable steps to inform the
taxpayer of the rejection within 24 hours. When the ERO advises the taxpayer that the return has not been
filed, the ERO must provide the taxpayer with an explanation.

If the electronic return can be retransmitted it must be filed by the later of the due date of the return or five
(5) calendar days after the date Louisiana gives notification the return is rejected.

If the electronic return cannot be corrected and retransmitted, the taxpayer must file a paper return. In order
for the paper return to be considered timely it must be filed by the later of the due date of the return or ten
(10) calendar days after the date Louisiana gives notification the return is rejected. The paper return should
include an explanation of why the return is being filed after the due date and include a copy of the rejection
notification.

Advertising Standards

Electronic filers shall comply with the advertising media communication and endorsement
restrictions specified in the Internal Revenue Service Revenue Procedure for electronic filing of
Personal Income Tax Return, Publication 1345, as it may apply to Louisiana.

Acceptance in the electronic filing program does not imply an endorsement by the Louisiana
Department of Revenue. Therefore, any public communication that refers to a user's electronic filing
capabilities, whether through publication or broadcast, must clearly indicate acceptance of the user
for electronic filing and does not constitute an endorsement or approval of quality of tax preparation
services provided by the Louisiana Department of Revenue. No advertisement may state or infer that
electronic filing changes in any way the filing, payment, or legal obligations of the taxpayer. Please
be conservative in advertising when the refund will be issued.
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Monitoring

The Louisiana Department of Revenue will monitor the quality of filer transmission. Accepted
returns will be monitored along with rejects, errors, timely resolution of errors and other defects. If
quality deteriorates, the electronic filer will receive a warning, or in extreme cases, a letter
suspending the electronic filer from electronic filing. When suspended, the ETIN/EFIN
authorization will be inactivated and further processing of electronic returns suspended.

Electronic filers are expected to place taxpayers first in providing return preparation and transmission
services. Regardless of changes in business addresses, company names, telephone numbers,
organization, or personnel, taxpayers must always have convenient access to their returns. This
includes but is not limited to access to current status of the return and access to organization
representatives to resolve any questions or concerns.

The Louisiana Department of Revenue will advise electronic filers of problems originating in branch
offices. It there are repeated or continuing problems, the "parent"” electronic filer will be required to
drop that office from the program. Failure to take corrective action will lead to the initiation of
suspension against the "parent” electronic filer. If suspension action is initiated, it will apply to all
returns filed by an electronic filer, including all branches.

Suspension

The Louisiana Department of Revenue reserves the right to suspend or revoke the electronic filing
privileges of any electronic filer who varies from the Louisiana requirements and specifications.

Administrative Review

Any applicant or filer who has been denied or suspended from participation in the Louisiana MEF
eFile Program may request an administrative review within 30 days from the date of denial or
suspension. All requests should be mailed to:

Louisiana Department of Revenue
E-Services

P. O. Box 201

Baton Rouge, Louisiana 70821
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SECTIONS
Software Design Information

Developer’s Responsibilities
Software Developers should:

Develop tax preparation software in accordance with statutory requirements and Louisiana return preparation
instructions.

Provide accurate Louisiana income tax returns in correct electronic format for transmission.

Develop software capable of producing a printed copy of the complete electronic filing which includes a “Do
Not Mail”” watermark on the forms printed, as paper documents are not to be sent to Louisiana, when filing
electronically unless the taxpayer is specifically requested to do so.

Provide data validation, verification, and error detection to prevent transmissions of incomplete, inaccurate
or invalid return information.

Prevent electronic filing of any form not approved by Louisiana for electronic filing.
General Information
Louisiana will accept the following types of filing:

Fed/State Original
State Only

Each return must be enclosed in a separate submission, but multiple submissions may be contained in a
single message.
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Fed/State Original - Upon receipt, the IRS will validate and verify the federal return data. The IRS will
either accept or reject the federal return. The state return is made available to Louisiana after the federal
return is accepted by the IRS.

State Only — IRS provides the ability for an ERO to transmit and retransmit a state return through the
Fed/State system without simultaneously transmitting an original federal return. State Only returns are
transmitted to the IRS, validated and made available for states to retrieve in the same way as the Fed/State
transmission. This method provides individuals who file multiple state returns to have each participating
state’s return filed electronically. The taxpayer’s federal return must be completed, transmitted and accepted
by IRS before transmitting/re-transmitting a State Only return.

Louisiana will support “linked” and “unlinked” state returns. A Louisiana return can be linked to the IRS
submission by including the Submission ID of the federal return (IRSSubmissionld) in the State manifest
(StateSubmissionManifest). If the State submission is linked to an IRS submission (also referred to as a
Fed/State return), the IRS will check to see if there is an accepted IRS submission under that Submission ID.
If there is not an accepted federal return, the IRS will deny the State submission and a deny
acknowledgement will be sent. If there is an accepted federal return under that Submission ID, then MeF will
validate certain elements on the State submission and provide the submission to the participating state.

If the state return is not linked to a previously accepted federal return (also referred to as State Stand-Alone
Return), then MeF will validate certain elements of the submission and if IRS does not deny the state return,
it will provide the state submission to the participating state regardless of the federal return.

Note: The IRS recommends if a state submission is linked to an IRS submission,
send the IRS submission first and, after it has been accepted, send in the
State submission.

Data elements should be transmitted only if they contain data values. Do not send empty data elements (i.e.
zero financial fields, unused elements, etc.) unless the data element is required by Louisiana’s schema.

Detailed requirements for decimal placement in ratios and percentages are in the Louisiana’s state-specific
schema and/or data element spreadsheet.

Software Developers must furnish electronic funds (direct debit) information for this payment option to
taxpayers who electronically file a balance due return. Electronic funds withdrawal can be made from the
taxpayers checking or savings account. The taxpayer can choose the date that they want the amount owed
withdrawn from their account up to the due date of the return. Returns electronically filed after the due date
using electronic funds withdrawal must use a withdrawal date equal to the date of return preparation. The
electronic funds withdrawal will then occur immediately after the electronic return is accepted. Partial
payments can be made using electronic funds withdrawal or Bill Pay.
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Acceptance in the electronic filing program does not imply an endorsement by the Louisiana Department of
Revenue. Therefore, any public communication that refers to a user's electronic filing capabilities, whether
through publication or broadcast, must clearly indicate acceptance of the user for electronic filing and does
not constitute an endorsement or approval of the quality of tax preparation services provided by the
Louisiana Department of Revenue. No advertisement may state or infer that electronic filing changes in any
way the filing, payment, or legal obligations of the taxpayer.

Louisiana will monitor the quality of all transmissions. Accepted returns will be monitored along with
rejects, errors and other defects. If quality deteriorates, the electronic filer will receive a warning, or in
extreme cases, a letter suspending the electronic filer from filing electronic Louisiana MeF eFile returns.
When suspended, the retrieval process will be inactivated halting further processing of Louisiana MeF eFile
returns.

Electronic filers and EROs are expected to place the taxpayer first in providing return/report preparation and
transmission services. Regardless of changes in business address, company names, telephone numbers,
organization, or personnel, the taxpayer must always have convenient access to their return/report. This
includes but is not limited to, access to current status of the return and access to organization representatives
to resolve any questions or concerns.

Suspension

Software Developers, Transmitters and EROs must maintain a high degree of integrity, compliance, and
accuracy in order to participate in the Louisiana MeF eFile program.
30AlI Software Developers and EROs must comply with the requirements and specifications contained in the
Louisiana MeF eFile Handbook. Failure to comply with all requirements and specifications could result in
being suspended from the eFile program.
Additionally, Louisiana reserves the right to deny participation in our program for the reasons listed below:
If your company is required to register to conduct business in the state, but company is not registered
If your company has any outstanding liabilities with Louisiana
If your company fails to adhere to the Louisiana MEF eFile program requirements and schema

If your company does not consistently provide error free returns

If your company uses unethical practices in return preparation
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Administrative Review

Any applicant or filer who has been denied or suspended from participation in the Louisiana MEF eFile
Program may request an administrative review within 30 days from the date of denial or suspension. All
requests should be mailed to:

Louisiana Department of Revenue
E-Services

P. O. Box 201

Baton Rouge, Louisiana

Schemas and Specifications

All Louisiana state schemas and specifications will be available on our web site on the FTA site.

CHARACTER SET
Special Data Characters

The following Special Data Characters will be accepted by the IRS Electronic Filing program in the
Name Line but are not valid with the Louisiana electronic filing program:

Ampersand (&)
Percent (%)
Comma (,)

Plus sign (+)
Less-than (<)
Slash (/)

The use of the above characters in the Name Line may cause a reject condition by the Louisiana tax
processing system and thus cause a delay in issuing the refund check.
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ACKNOWLEDGEMENT FORMAT

Acknowledgement System

Louisiana uses the IRS Modernized Electronic Filing System (MeF) to post state acknowledgements
for both testing and production.

Transmitters should contact the Louisiana eFile help desk if the state acknowledgement file has not
been made available within three business days after the return was transmitted. Please make sure
that you have received an IRS acknowledgement before contacting the Louisiana eFile help desk.
Transmitters, EROs and Software Developers can reach the Louisiana eFile help desk by telephone at
225-219-2488, Monday through Friday, 7:00 a.m. until 4:30 p.m. CST. Please have the primary
Social Security number and date of transmission available when you call.

Form LA8453 and the ERO

EROs must complete Form LA8453 and have it signed by the taxpayer(s) before electronic
transmission of the return. It is necessary for the ERO to complete the taxpayer's return prior to
completing Form LAB8453, as some of the information needed to complete the Form LA8453 is taken
directly from the return. The taxpayer(s) must review both the completed return and Form LA8453
prior to signing the Form LA8453. Both taxpayer signatures are required on a joint return.

An ERO may accept a fax copy of Form LA8453 from the taxpayer if the taxpayer is unable to
complete the review of the return and the Form LA8453 in the ERO's office.

After the ERO has received the completed and signed Form LA8453 from the taxpayer, the
taxpayer's return can be electronically transmitted. By transmitting the electronic portion of the
return, the ERO certifies that Form LA8453 has been completed.

The ERO will maintain for three years a signed copy of all Form LA8453s with applicable
attachments for all returns electronically filed. These forms may be subject to verification by LDR.
When requested by LDR, the ERO is required to forward copies of the requested Form LA8453s
with any attachments to LDR, within 10 business days. An ERO who prefers to maintain a paperless
office may scan the Form LA8453 with attachments and save them electronically as long as there is
the ability to reproduce the documents, if requested by LDR.
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Form LA8453 and the Online Software Developer

Form LA8453, Louisiana Income Tax Declaration, is used as a signature document for all taxpayers
who prepare their own return using professional online software, who do not use the federal PIN as
their signature on the state return.

If an online return is being filed for a single taxpayer who uses the federal PIN on their federal return
and chooses to also use the federal PIN to sign their Louisiana return, the software must insert the
five-digit self-selected federal PIN into the Primary Taxpayer LA PIN field. (For a joint return, the
software must also insert the five-digit numeric self-selected federal PIN in both the Primary
Taxpayer LA PIN field and the Secondary Taxpayer LA PIN field).

If an online return is being filed for a single taxpayer who does not use a federal PIN on their federal
return, or chooses not to use the federal PIN to sign their Louisiana return, the software must insert
"KEEPLAB8453" in the Primary Taxpayer LA PIN field (on a joint return not using the federal PIN,
"KEEPLAB8453" must be inserted into both the Primary Taxpayer LA PIN field and the Secondary
Taxpayer LA PIN field). The software must generate signature Form LA8453 for the taxpayer,
advising the taxpayer(s) to sign and retain the form with their records for a period of three years
along with any applicable attachments, and make it available to LDR only if requested by LDR. The
taxpayer(s) are not required to submit Form LA8453 to LDR unless specifically requested to do so.
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SECTION 6
Software Vendors Testing and Approval Information

System Operation

The IRS will pick up Louisiana state returns with the accompanying forms from the IRS’s
Federal/State MeF system. After the returns have been retrieved by the state, it will be passed
through the state’s electronic filing validation procedure. During this processing, an
acknowledgement will be sent to the transmitter via the IRS MeF State Acknowledgement System.

After the return passes all the required validations, it will be released to the main processing system.
Rejected returns will be acknowledged with error codes.
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Software Acceptance, Testing and Approval

This section describes the requirements all software preparers must comply with in order for their software to
be approved by the state of Louisiana.

Software Developers are required to test with Louisiana for accuracy and to ensure that their software
adheres to Louisiana schema rules and to ensure successful transmission and receipt of acknowledgements.
EROs must use tax preparation software that has been approved for use by Louisiana.

Software Developers will use the Fed/State 1040 schema which has been developed by states in partnership
with the IRS, and Software Developers, as well as the Louisiana schema/spreadsheet.

Edits and verification or schema rules are defined for each field or data element. The state spreadsheet will
include information on field type, field format, length, if it is reoccurring, and the schema rule or other edits
of the field. Developers should apply data from the state spreadsheet and tax forms to the appropriate data
element in the XML schema.

The MeF eFile test package will consist of documentation of special test conditions as well as copies of the
state test returns, and will be made available to all Software Developers who indicate their intention to
support Louisiana MeF eFile.

Software Companies are required to contact the Louisiana Department of Revenue(LDR) e-File help
desk to obtain a Louisiana Software Identification Number (LSIN). Each software package
developed by a software company must have a unique LSIN hard coded into the product for
identification purposes to assist the Louisiana e-File help desk to quickly identify program problems
during production processing.

Louisiana’s starting test date is tentatively scheduled to begin in November 2017 for tax year 2017, but is
subject to IRS system availability and is subject to change. Software Developers may submit test returns
through 2017, until the IRS MeF test system shuts down.

Software Developers should contact the Louisiana eFile Help Desk prior to testing and again after they
have successfully tested and retrieved their acknowledgement.

If the Software Developer is not acting as the ERO, the Software Developer is responsible for providing
acknowledgements to the ERO within two days after receipt of acknowledgement. Failure to do so could
lead to suspension from the Louisiana MEF eFile Program.
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(Continued)

Software errors which cause electronic returns to be rejected, that surface after testing has been completed,
should be quickly corrected to ensure that EROs have the ability to timely and accurately file their electronic
returns. Software updates related to software errors should be distributed promptly to users together with
any documentation needed.

To receive final approval, the Software Developer must transmit ALL the test returns, in one single
transmission, error free. A Software Developer who successfully completes the state testing process will
receive email confirmations upon successful completion of testing.

Online Filing Consent to Disclosure and Perjury Statement

Taxpayers who file a Louisiana MEF eFile return using online tax software (either packaged or
available online), must be given the option of signing their return electronically or by the paper
LA8453. To sign electronically, the taxpayer may use the same five-digit self-selected PIN that they
used to sign their federal return online. Online software must include the following content and
provide it to the online taxpayer upon completion of the Louisiana return prior to electronic
transmission:

Before electronically filing your return, you must read and agree to the Louisiana "Tax Return
Signature™ presented below. This legal agreement allows the state of Louisiana and “name of
Software Company" to process your return electronically.

Under penalties of perjury, I declare that I have examined this return, including any accompanying
statements and schedules and, to the best of my knowledge and belief, it is true, correct, and
complete.

I consent to allow my Intermediate Service Provider, Transmitter, or Electronic Return Originator
(ERO) to send my return to the State of Louisiana and to receive the following information from the
State of Louisiana: 1) acknowledgment of receipt or reason for rejection of transmission; 2) refund
offset; 3) reason for any delay in processing or refund; and 4) date of any refund.

I am signing my Louisiana Tax Return by entering the same five-digit Self-Select PIN that I used for
my federal return filing.

Changes on the Returns

Electronically filed returns may not be changed once IRS accepts the transmission. If submitted and IRS
rejects the return for federal or state reasons, it can be corrected and retransmitted. If the transmitter or
taxpayer wishes to make any changes after IRS has accepted the return, the taxpayer may file an amended
state only electronic filed return or send an amended paper return to:

FOR REFUNDS: FOR PAYMENTS:

Louisiana Department of Revenue Louisiana Department of Revenue
Post Office Box 3440 Post Office Box 3550

Baton Rouge, Louisiana 70821-3440 Baton Rouge, Louisiana 70821-3550
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Questions, Problems, Delays

The Louisiana Department of Revenue does not anticipate problems with the federal/state electronic filing
system. However, problems may occur that could delay the mailing of a refund check or a direct deposit. If
there are questions or problems with regard to the transmission of the state return or acknowledgements,
preparers should contact the electronic filing help desk 225-219-2490. Verify all direct debit information
prior to transmitting. (RTN, account number, amount and direct debit date)

Taxpayers may confirm acknowledgement of their Louisiana return with their practitioner or transmitter.
Taxpayers are to be encouraged to call the Louisiana Department of Revenue's Toll-Free Automated Tax
Information Line number (1-888-829-3071) or to refer to the Department’s website to inquire about the
status of a refund - social security number and amount of refund requested will be required. Questions about
refund discrepancies, other tax-related questions, etc. should be directed to the Personal Income Tax Division
at (225) 219-0102.
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ATTACHMENTS

Street Address Abbreviations

The standard address abbreviations listed below are presently used in electronic filing. Please use
them when participating in the "Louisiana Electronic Filing Income Tax Return Program."

Punctuation marks are not to be used when abbreviating a word or phrase. Use of the following signs
will cause returns to be rejected: (.) Period, (*) Asterisk, (#) Pound Sign.

Statements 1 and 2 are patterned in accordance with IRS standard conventions for electronic income
tax return submission.

AL |Alabama NV |Nevada

AK |Alaska NH |New Hampshire

AS |American Samoa NJ [New Jersey

AZ |Arizona NM [New Mexico

AR |Arkansas NY |[New York

CA |California NC [North Carolina

CO |Colorado ND [North Dakota

CT |Connecticut MP |Northern Mariana Islands

DE |Delaware OH |Ohio

DC |District of Columbia OK |Oklahoma

EM ngerateq States of OR |Oregon

Micronesia

FL |Florida PA |Pennsylvania

GA |Georgia PR |Puerto Rico

GU |Guam Rl |Rhode Island

HI |Hawaii SC |South Carolina

ID |ldaho SD |South Dakota

IL |lllinois TN |Tennessee

IN [Indiana TX |[Texas

IA [lowa UT |Utah

KS [Kansas VT |Vermont

KY |Kentucky VA |Virginia

LA ([Louisiana VI |Virgin Islands, U.S.

ME [Maine WA |Washington

MH |Marshall Islands WV |West Virginia

MD |Louisiana WI [Wisconsin

MA |Massachusetts WY |Wyoming

MI |Michigan AA Arme_d Forces the
Americas

MN |Minnesota AE |Armed Forces Europe

MS [Mississippi AP |Armed Forces Pacific
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MO |Missouri

MT |Montana

NE |Nebraska

AL |Alabama NV |Nevada

AK |Alaska NH |New Hampshire

AS |American Samoa NJ [New Jersey

AZ |Arizona NM [New Mexico

AR |Arkansas NY |New York

CA |California NC [North Carolina

CO |(Colorado ND [North Dakota

CT |Connecticut MP |Northern Mariana Islands

DE |Delaware OH |Ohio

DC |District of Columbia OK |Oklahoma

EM Fe_derateq States of OR |Oregon
Micronesia

FL |Florida PA |Pennsylvania

GA |Georgia PR |Puerto Rico

GU |Guam Rl |Rhode Island

HI |Hawaii SC |South Carolina

ID |ldaho SD |South Dakota

IL |lllinois TN [Tennessee

IN |Indiana TX |Texas

IA [lowa UT |Utah

KS |Kansas VT [Vermont

KY |Kentucky VA |Virginia

LA |Louisiana VI |Virgin Islands, U.S.

ME [Maine WA |Washington

MH [Marshall Islands WV |West Virginia

MD |Louisiana WI [Wisconsin

MA |Massachusetts WY |Wyoming

MI |Michigan AA Arme_d Forces the

Americas

MN [Minnesota AE |Armed Forces Europe

MS |Mississippi AP |Armed Forces Pacific

MO |Missouri

MT |Montana

NE |Nebraska
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Local wages/tax

The Federal W-2 paper forms received by taxpayers from employers sometimes differ in the way
Louisiana withholding is reported.

Louisiana will honor state income tax withheld and state wages entries when the state name is "LA"
in one entry only; otherwise, the W-2 will be disregarded for withholding purposes.
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