
UELRR Advisory Committee Meeting 
 

Meeting of August 14, 2008 
 

MINUTES 
 

The UELRR Advisory Committee met at the Louisiana Department of Revenue on Thursday, 
August 14, 2008 at ten o’clock a.m. (10:00 a.m.). 
 
Committee Members present were: Chairman, Mark West, Cynthia Bridges, Cynthia Boudreaux, 
Roy Austin and Henri Louapre  
 
Chairman West declared the meeting duly convened at 10:05 a.m. 
 
Chairman West made a motion to adopt the minutes from Advisory Committee meeting of July 
10, 2008 and the committee members seconded the motion.   
 
The following agenda items were discussed by the committee: 
 

1.) Review of Activity on Parish E-File.com w/ current BETA parishes 
• 19 parishes are using the system 
• Returns have been filed to the state.   

 
2.) Update of Survey Letters 

• 7 Parishes have not responded (Allen, Beauregard, Bienville, Plaquemine, Sabine, 
St. John, Washington) 

• Reminder letters were sent by certified mail on July 12th to 11 parishes w/ a cc to 
their bosses 

• Non responding parishes – we will go live with the information we have 
• Parishes will receive username/password when they complete training.  Rick 

Mekdessie suggests that all parishes receive username/password even if they 
don’t attend a training session. 

• Payment Issue for no shows 
• Cynthia Bridges suggested possibly contacting the legislators of the non 

responding parishes after the training sessions are over 
• The meeting participants offered to call the following parishes: 

 Rufus Fruge – Allen and Beauregard 
 Mark West – Plaquemine and St. John  
 Bobby – Washington and Sabine 
 Tim – Bienville 

 
3.) Training Schedule Review 

• Possible monthly training sessions in Baton Rouge after going live 
 

4.) Marketing Plan and Timeline for ParishE-File.com 



• Byron Henderson, Press Secretary for LDR attended the meeting to discuss a 
marketing plan for ParishE-File.com 

• In discussion the committee members and meeting attendees agreed that we 
should reach out to businesses by:  

 Generating free media coverage 
 Chamber of Commerce 
 Push cards 
 Email blasts 
 Press release 
 CPA Society  
 LABI and COST 
 State Tax Notes and Tax Analyst 
 Editorial Boards 

• Stress simplification and simplicity but make enticing enough to draw attention  
• Target Big Businesses with multiple locations in Louisiana, Oil and Gas 

marketers 
• Start sending our notification after October 1st, after going live, depending on 

usage. 
• Rick Mekdessie suggests putting together some content to put on the website 

about the system. 
• Cynthia Bridges addressed security issues for system users.  Roy Austin added 

that because the website is accessed through the Department’s website taxpayers 
will feel comfortable with providing their financial information 

• Make sure taxpayers know usage of the system is FREE 
     
5.)  Rate Changes, Exemptions, etc… 

• Change Form – subcommittee will work on the form and procedure 
• Received by – Can this be done electronically? Debra should be the initial contact 
• Tim brought up the Louisiana Interest Rate established until December and a 30 

day window for changes.  Cynthia Bridges will look into this to see if we can get 
the information earlier and report back to the committee on this. 

 
6.)  Support Agreements 

• RAMware will be handling phone calls on both sides. 
 

The next Advisory Committee Meeting is scheduled for Thursday, September 25, 2008 at 10:00 
a.m., at the Louisiana Department of Revenue.  The subcommittee will meet in conjunction with 
the advisory committee due to the LATA Conference being cancelled.   

 
There being no further agenda items or public comments Cynthia Bridges made a motion to 
adjourn the meeting and Chairman West carried that the meeting be adjourned at 11:16 a.m.   

 
Respectfully submitted by: 
 
__________________________ 
Mark West, Chairman 


